
Considerations for Streaming Video on Your Computer

1. Is my Internet connection fast enough?

The ability to view the video in optimum quality is dependent upon the speed of 

your Internet connection. Video streaming requires a fast connection, so the best connection is 

a broadband Internet connection (either cable or DSL). For those with spotty wireless 

connections, you can connect directly to your router with an Ethernet cable connection if that 

is possible (rather than using wireless).

A minimum download bandwidth of at least 1.0 Mbps will ensure a smooth playback 

experience. You can test your bandwidth download speed here (click on "begin test"). 

Bandwidth fluctuates constantly, especially on WiFi and mobile networks, so running three 

tests will give a more accurate reading. You can also try viewing the video using lower 

bandwidth options, including 3G and 4G networks.

 

2. Is my computer fast enough and operating system recent enough?

Video streaming works on a Mac or PC. The streaming will work best on a newer computer 

(less than 5 years old).

Mac: G4 or Intel Processor, 512 MB RAM; Mac OSX v10.4 or newer

PC: 1GHz processor with 512MB RAM (2GB for Vista); Microsoft Windows XP, Vista or 

Windows 7

 

3. What Internet browser do I need?

Video streaming is compatible with most major browsers on most major operating systems. It 

is generally recommended that you update your browser whenever possible to the most 

recent version. 

Firefox (Windows or Mac)

Safari (Windows or Mac) download safari

Chrome (Windows or Mac)

Internet Explorer (Windows only)

 

4. How do I know if I have Adobe Flash Player installed?

The Adobe Flash Player plugin is required. You can download the Adobe Flash Player plugin 

or check your current version here.

 

5. Is there anything else I need to enjoy the videos?

A pair of external speakers or a headset with a long cord may enhance the audio experience. 

http://www.speedtest.net/
http://get.adobe.com/flashplayer/
http://windows.microsoft.com/en-us/internet-explorer/products/ie/home
https://www.google.com/intl/en/chrome/browser/
http://safari.soft32.com/free-download?gclid=CJzQyZiOgbICFQWCQgodtQsA5g
http://www.mozilla.org/en-US/firefox/fx/

